
Turkish Airlines MXP Terminal

Turkish Airlines is based at Milan Malpensa Airport (MXP). Turkish Airlines MXP
Terminal is well-known for its wide network and excellent service. All travelers will have
a pleasant and comfortable journey thanks to the terminal's many contemporary
services and facilities.

Check-In and Boarding

Check-In Options:

● Traditional Counters: Turkish Airlines has dedicated check-in counters in
Terminal 1, staffed by friendly and professional personnel. These counters are
ideal for passengers who need to check in luggage or require assistance with
their travel arrangements.

● Self-Service Kiosks: For those who prefer a quicker, more autonomous process,
self-service kiosks are available. These kiosks allow passengers to check in,
select seats, and print boarding passes with ease.

● Online Check-In: Passengers can also check in online via the Turkish Airlines
website or mobile app up to 24 hours before their flight. This convenient option
enables travelers to proceed directly to baggage drop-off points if they have
checked luggage, or to security if they are traveling with carry-on only.
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Boarding:

After check-in, passengers proceed through security to the departure gates. Turkish
Airlines uses gates in the Schengen and non-Schengen areas of Terminal 1, depending
on the destination. Clear signage and staff are available to guide passengers to the
correct gates.

Lounges

Turkish Airlines Business Class passengers, Miles&Smiles Elite, and Elite Plus members,
as well as Star Alliance Gold members, have access to the Sala Montale Lounge in
Terminal 1. This lounge offers a serene environment where passengers can relax and
enjoy a range of amenities:

● Comfortable Seating: Ample, plush seating areas provide a comfortable place to
unwind before your flight.

● Food and Beverages: The lounge offers a selection of hot and cold meals,
snacks, and a variety of beverages, including alcoholic drinks.

● Wi-Fi and Business Services: High-speed internet access and business facilities
are available for passengers needing to catch up on work or stay connected.

● Reading Material: A range of newspapers and magazines are provided for
leisurely reading.

● Shower Facilities: For passengers on long journeys, showers are available to
freshen up before boarding.

Shopping and Dining

Shopping:

Terminal 1 at MXP features a diverse array of shopping options, from luxury boutiques
to duty-free stores:

● Luxury Brands: Passengers can browse high-end fashion and accessories from
brands like Gucci, Prada, and Salvatore Ferragamo.

● Duty-Free: Duty-free shops offer a wide range of products including perfumes,
cosmetics, electronics, and spirits, perfect for picking up last-minute gifts or
travel essentials.

● Travel Essentials: Stores like WHSmith and Relay provide books, magazines,
snacks, and travel accessories.



Dining:

The terminal offers a variety of dining options to suit all tastes and schedules:

● Quick Bites: For those in a hurry, outlets like McDonald’s and Briciole Bar offer
fast food and snacks.

● Sit-Down Restaurants: If you have more time, enjoy a leisurely meal at restaurants
such as Obicà Mozzarella Bar or Panino Giusto, which offer Italian cuisine and
other international dishes.

● Cafés: Numerous cafés, including Starbucks and Lavazza, provide a range of
coffees, teas, and pastries for a quick refreshment.

Passenger Services

Wi-Fi: Complimentary Wi-Fi is available throughout Terminal 1, ensuring passengers can
stay connected while they wait.

Charging Stations: Numerous charging points for electronic devices are conveniently
located throughout the terminal.

Restrooms: Modern and clean restroom facilities, including accessible options, are
available throughout the terminal.

Family Services: Family restrooms and baby care facilities are available for passengers
traveling with young children.

Customer Service Desks: Staffed by helpful personnel, these desks provide assistance
with flight information, directions, and other inquiries.

Baggage Services: Facilities for baggage wrapping, storage, and lost and found are
available to handle any luggage-related needs.

FAQs

Q: Which terminal does Turkish Airlines operate from at Milan Malpensa Airport?
A: Turkish Airlines operates from Terminal 1 at Milan Malpensa Airport.

Q: What are the check-in options for Turkish Airlines at MXP?



A: Passengers can check in at traditional counters, use self-service kiosks, or check in
online via the Turkish Airlines website or mobile app.

Q: Is there a lounge for Turkish Airlines passengers at MXP?

A: Yes, eligible passengers have access to the Sala Montale Lounge in Terminal 1.

Q: What amenities are available in the Sala Montale Lounge?

A: The lounge offers comfortable seating, food and beverages, Wi-Fi, business services,
reading materials, and shower facilities.

Q: What shopping options are available in Terminal 1?

A: Terminal 1 features luxury brands, duty-free shops, and stores selling travel
essentials.

Q: Are there dining options available in Terminal 1?

A: Yes, there are various dining options ranging from quick bites to sit-down restaurants
and cafés.

Q: Is Wi-Fi available at Milan Malpensa Airport?

A: Yes, complimentary Wi-Fi is available throughout Terminal 1.

Q: What transport options are available to and from Milan Malpensa Airport?

A: Transport options include trains, buses, taxis, and car rentals, providing convenient
access to and from the airport.


